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Dated the 13" February, 2014

FFICE MEMORANDUM
Subject : Electronic Indian Postal Order-extension of service to Indian
Citizens residing in India.

In continuation to this Department's O.M. of even number dated
22/03/2013, it is intimated that Department of Posts has extended the "elPO"
(electronic Indian Postal Order) service to Indian citizens residing in India also
w.e.f 13.02.2014, for purchasing Indian Postal Order electronically by paying a
fee onfine through e-Post Office Portal i & h_rt,p:fmw_'._-v_epostaﬁic&.qnv.iﬂ. It can
also be accessed through India Post website www.indiapost.gov.in

¢ 2 Itis reiterated that:-
nﬂ i .
. A i) This tacility has been provided for Indian citizens to facilitate them to seek
) "\.,?;/ information from the Central Public Information Officers (CPIOs) under the
P RTI Act, 2005. Debit or Credit Cards of any Bank powered by Visa |
Master can be used to purchase e-IP0.
iij:, I
L gl | The user needs to get registered at the website. He has 1o select the
ge ‘~.‘~,I° * Ministry / Department from whom he desires to seek the information under
- L ) . the RTI Act and the elPD so generated can be used to seek information
3 :;ni..tl “ from that Ministry / Department only. A printout of the elPO is required to
e be atlached with the RTI application. If the RTI application is being filed
- electronically, elPO is required to be attached as an attachment
11 . iii} This facility is only foi purchasing an Indian Postal Order electronically. All
W the requirements for filing an RTI application as well as other provisions
%“\V regarding eligibility, time limit, exemptions etc. will continue to apply.
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3. AnelPO so generated must be used only once with an RTI applicalion. To
check any multiple use of the same elPO, the Public Authority shall maintain a
record of the elPOs so received. In case of any doubt, the details of eIPO can be
verified from the above mentioned site / portal of India Post
1 oA e ]’:‘E:‘:"L;—

(Sandeep Jain)
Director{IR)

All Ministries / /Departments of the Government of India ,

Union Public Service Commission, Lok Sabha Secretariat, Rajya Sabha
Secrelariat, Cabinet Secretariat, Central Vigilance Commission, President's
Secrelariat, Vice-President's Secretariat, Prime Minister's Office, Planning
Commission, Election Commission.

4. Central Information Commission

Staff Selection Commission

5. Ofo Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg,
New Delhi.
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Ma. 144200018,
Government of India
Ministry of Personnol, Public Grievancss & Pensions
Department of Persanns! & Traming

P—— i

Warth Block, New Delhi,
Dated the 4™ October, 2013

OFFICE MEMORANDUM

Subject: - Extending the facility of &-IPO for paymant of RTT fee in Indian Missions by
‘Indian citizens abroad®,

A service called &IPO (Electmnic Indian Postal Order) was launched weedf
22.03.2013 to facilitate Indien citizens abroad across the globe ic purchase an e 1P0
paying the fee online to asctss the information under the RT1 Act, 2005 from the Central
Public Authorities.

2 The procedurs 1o obtuin &IPO has already been cxplained wvide ths
Depariment’s Office Memarandum of sven number dated 22.03.2013. The main ooint
of the procedure are as under:

[a] The user needs to pet himself registersd at either of the two websit=s
hitp./'www eoostofice sav.in or www indiapest sov in

[b] He has to select the MinistyDepariment fram whom he desires to teek the
information under the KT Act asd the &IPOD 50 gensrated. by making pavmend
using Dehit or Credit card, can be used to szek irformation from thed
hinistry/Diepartment aniv,

el A printout of the e-IPD is required 1o be aitached with the RTI applcation. [f the
ETI application is being filed electronizally, &-1PO is required 1o be attached 5 53
attachment.

{d] This facility is only for purchasing an Jndian Postal Order electronicully. All the
requirements for filing an K'F1 applicetion as well & other provisions regarding
eligibility, tme limis, sxemptioas ete, as provided in the RTI Act, 2005 will
continue to apply.

3. [t has bezn brought to the aotice of this Department thal Indian citizens living

abroad are facing difficulties in peyment of fees for socessing information from [adian

Miszions/Posts abroad as the facility 0fe-TPC whs nol available with them,

i. In order to fadilitate for obteining the information under the RT] Aet, 2005 by
the Indiar: citizen living sbroad from Indiap Missioas/Posts under Ministry of Externsl
Affzirs, the facilizy of e-1P0 is sxternded to 176 Indian Missions/Posts, List is enclosed,



This may be brought (o the notice of ali goneerned.
ﬂ'f%;? J?;': 1{

(Mangj Joshi)
Joint Secretary (AT&M)
Tel- 23093632

1. All the Ministries / Departments of the Government of India.

9 Union Public Service Commission! /[Lok Sabha Sectt/ Rajya Sabha Secretarial
Cabinet Secretariat’ Central Vigilence Comnmission/ Presidents Secretariat/ Vioe-
President'’s Secretariat! Prime Minister's Office! Planning Corrission/Election
Cornmission.

1 Ceptal Information Comsmission/ Stat Infarmation Commissions.

4. Staff Selection Cominission, CGO Compilex, Waw Delhi.

5 Ofe the Comptroller &Audizor General of India, 10, Bahadur Shah Zafar Marg, v
Dethi.

= all officersiDesks/Sections, DOP&T and Department of Pension & Pensionsrs
Welfare.

Copy to: Ms. Sujats Choudhery, Gareral Menager (BP), Deptt. of Posts, Business
Development and Merketing Directoraie, Dak Bhawan, Sansad Marg, Mew Delhi for
infarmation w.r.t their letier No. 55-04/2013-BD&EMD dated 17092013,



MNo.1/44/2009-1R
Government of india
Ministry of Parsannel, Public Grievances & Pensions
Department of Personnel & Training

MNorth Block, New Delhi
Dated the 22™ March, 2013

QEFICE MEMORANDUM
Subject - Electronic indian Postal Order - launching of.

On" the initiative of Department of Personnel and Training,
Department of Posts has launched a service called “elPO" (Electronic
Indian Postal Order) w.e.f. 22/03/2013. This ie a facility to purchase an
Indian Postal Order electronically by paying a fee on-line through e-Post
Office Portal i.e. htip:iwww epostoffice.gov.in. it can also be accessed
through India Post website www.indiapost.gov.in . As per RTl.Rules, 2012,
fees may be paid by electronic means, if facility for receiving fees through
electronic means is available with the public authority.

2. At present, this facility is provided only for Indian Citizens abroad
across the globe fo facilitate them to seek information from the Central
Public Information Officers (CPIOs) under the RTI Act, 2005. Debit ann‘
Credit cards can be used 1o purchase elPO.

3.  The user needs to get himself registered at the website. He has to
select the Ministry/Department from whom he desires to seek the
information under the RTI Act and the elPO so generated can ba used to
seek information from that Ministry/Department only. A printout of the elPO
is required to be attached with the RTI application. If the RT! application is
being filed electronically, elPQ is required to be attached as an attachment.

4. It may be noted that this facility is only for purchasing an Indian
Postal Order electronically. All the requirements for filing an RTI application
as-well as other provisions regarding eligibility, time limit, exemptions etc.,
as provided in the RTI Act, 2005 will continue to apply.
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5. An elPO so generated must be used only once with an RTI
application. To check any multiple use of the same elPO, the CPIOs shall
maintain a record of the elPOs so received from Indian Citizens abroad. In
case of any doubt, the details of elPO can be verified from the above
mentioned site/portal of India Post.

S s O

(Sandeep Jain)
. Deputy Secretary .

-t

All the Ministries/Departments of the Government of India

2. Union Public Service Commission, Lok Sabha Secretariat, Rajya
Sabha Secretariat, Cabinet Secretariat, Central Vigilance
Commission, Presidents Secretariat, Vice-President's Secretariat
Prime Minister's Office, Planning Commission, Election Commission.

3. Central Information Commission.

4.  Staff Selection Commissioh, CGO Complex, New Delhi -

5. Ofo the Comptroller & Auditor General of India, 10, Bahadur Shah
Zafar Marg, New Delhi, ;



